File A Claim: Accident, Hospital Indemnity, or Critical lliness
Benefits can help pay for expenses including what medical insurance doesn’t cover. Need
help filing your claim or setting up your your account, call us at 800-634-1753.

How should [ file?

c Download a form to complete, then mail, fax or email it to SupplementalNewClaim@standard.com.
— Accident: standard.com/eforms/23218.pdf
— Critical lliness: standard.com/eforms/23226.pdf

— +Hospital Indemnity: standard.com/eforms/23227.pdf

TheStandard §

— Health Maintenance Screening: standard.com/eforms/23219.pdf

eCreate an account on Standard.com and file online.

LogIn
New here’ b connect to
services.

& User Name

& Password
@ Show

Cancel

FORGOT USER NAME?

FORGOT PASSWORD?

Log In for Dental or Vision Benefits

Members

Employers

Start at Standard.com.

Use the hyperlink,
“Create an account”.

What are you
attempting to
access?

My Retirement Plan

My Annuity

Absence Management

My Insurance Benefits
Through Work

To file a claim for the following types
of insurance:

® Disability
® Accident
® Critical lliness*

* Hospital Indemnity

k Create an Account

Create an Account
: 3
Tell us who you are.

B First Name
B Last Name
Email Address

. Phone

Is this a mobile phone?

Yes No

Note: If you'd like to have the option to
receive text alerts in the future, please
provide your mobile number here.

—.mm- 4

Choose “My Insurance Follow the prompts

Benefits Through
Work”.

which include a 2-
step verification.

Account Access

Add Services

o) Insurance Benefits, Absences and
Leaves

(]

Provide your date of birth and then select an
option to find your account. If you have
questions, please reach out to your human
resources contact.

Date of Birth

7/27/1984

o Option 1
If your employer provides us with your

Social Security number, use this option.
Social Security Number

seseccscscccece @

Option 2

Option 3

Select “Insurance
Benefits, Absences,
and Leaves”

Make sure to
select “Option 1.”

=

My Home

Accident, Critical lliness*, Hospital Indemnity or
Health Maintenance Screening Claim

You're covered for claims against accidents, critial iinesses,
hospital costs or health maintenance screening expenses. If you
need assistance, please call us at 800.634.1743 (if your employer is
based in New York, call 888.569.0162)

« Whatshould | expect in the process?

* Critical liness insurance is called Specified Disease insurance in

S(an aNew Claim ]

If you don't see what you're expecting here, you may attempt to

‘connect your account

Your account is set-
up!

If you don’t see the
button “Start a
New Claim,” try
logging out and
back in and
waiting up to 1-
minute for the
page to load.





