Personal Prescription Mail Order Program
Customer Service: 1-844-353-2879

Physician Fax: 1-844-333-0700

Email: inquiries@electrx.com

Pasco County Schools & Elect Rx Announce a New Partnership
To Save You Significant $$$$ on Your Brand Drugs!
Elect Rx is a leading US based group of pharmacy benefit strategists dedicated to driving down the ever-rising
cost of prescription drugs for self-insured employer-sponsors, their employees, & retirees.
The Elect Rx Personal Importation Program is designed specifically to offer the true lowest net cost on brand
name prescription drugs for Pasco County Schools, Employees, & Retirees of the district. Medical coverage in
the District’s group health plan in required to participate in the Elect Rx plan.
The Elect Rx prescription plan is in addition to the District’s pharmacy coverage through Florida Blue.
Participation is completely voluntary and is for people with chronic health issues such as high cholesterol and
high blood pressure.
Through this partnership, plan members will benefit from:



$0 copay on the first order of medication
$10 copay for each 90-day supply of refills

This benefit puts money immediately back where it belongs….In your pocket!
The Elect Rx Personal Importation Program is easy to use:
Check to see if your medication is on the Elect Rx formulary
Then you can choose between 3 easy ways to activate your account:
1. Activate your account by calling the toll free number below to speak with a customer service
representative (Hours are 9am-9pm EST Monday-Friday; 9am-4pm Saturday & Sunday)
2. Activate your account online in 5 minutes at:
https://my.globalrxmanage.com/customers/pasco-county-schools/sign-up
3. Activate your account at the District’s Health and Wellness Centers

Elect Rx Customer Service: 1-844-Elect Rx (1-844-353-2879)
Elect Rx Physician Fax: 1-844-333-0700
Customer Service Email: inquiries@electrx.com
Questions regarding medication: pharmacist@electrx.com

Once your account is activated:
a) Your doctor can fax the 90-day prescription, with three refills, to the toll-free physician fax number
1-844-333-0700
OR
b) The District’s Health and Wellness Centers can fax your prescription to Elect Rx.
OR
c) You can take a picture of your prescription with your smartphone and upload it to your established
account.
You will have 24/7 access to your own personal portal using your Account ID and password at:
https://my.globalrxmanage.com/customers/login
Medications are delivered directly to your home. You will receive an automated reminder notification of a
pending renewal/refill on or around day 60 of the last 90-day supply shipped. Orders are processed in 3-5
days and shipping takes 10-15 business days. There are no shipping costs for the medications and a medical
FSA cannot be used for the $10 copays.
You will be contacted by telephone to make your $10 co-pay using a credit card. Security is very important
so credit card numbers are never stored in the Elect Rx system.

FAQ’s
1. Are these brand drugs the same as the ones purchased in the US?
They are essentially identical and manufactured in advanced countries like Canada. You may not know that
most of the brand drugs sold in the US are actually re-imported back into the US from these same facilities
by many US drug companies that invented them.
2. Are all brand drugs available through Elect Rx?
No. Medications that need to be injected or need to be kept cold for long periods cannot be dispensed.
However, most other brand drugs are available. The District’s drug list (formulary) is updated both
electronically and in hard copy on a regular basis. You can see the formulary when you sign into your Elect
Rx account.
3. Why would you want to use the Elect Rx PI Program?
You will have a $0 copay on your first 90-day fill. You will pay only $10 on all future 90-day refills. The
medications are delivered right to your home. Cost will no longer be a barrier for you to continue to take
the medications your doctor feels you need every day.
4. Where are the medications coming from?
Prescriptions are sent from brick and mortar pharmacies located in Canada, England, Australia, and New
Zealand. These are the same medications that pharmacists are dispensing in US pharmacies every day.
5. Why are the medications so much less expensive?
Both drug advertising and rebates to pharmaceutical companies are illegal in countries outside of the US

