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Dear Patty:

Q:  I would like to schedule my annual physical but my doctor says I have to wait exactly a year from my last annual physical in order for the insurance company to pay for it.  Is that correct?
A:  No, an annual physical and well woman exam are covered once per calendar year.  
Q:  I had my annual physical but when I checked my Florida Blue Member Health Statement it states I owe a copay.  I thought this service was covered 100%?
A:  Routine annual physicals are preventive services, therefore it is covered 100%. However, if your doctor submitted the claim with a non-routine diagnosis then a copay would apply for the office visit.  The statement would indicate the diagnosis.  I would contact the doctor’s office for clarification.  
Q: Which vaccines are recommended for Adults and Children? 
A:  Please click here to review the 2015 Preventive Care Guidelines for Adults and Children.  Please note these guidelines are recommendations from the Agency for Healthcare Research and Quality (AHRQ) and Centers for Disease Control and Prevention (CDC).  For more information please access their websites:  www.ahrq.gov and www.cdc.gov
Q:   My doctor is recommending the Shingles Vaccine since I am over 60 years old.  Can I get it administered at the local pharmacy?
A:  No, vaccines are covered under your medical benefits.  The Shingles Vaccine will not be covered if administered at the pharmacy.  It can be administered by your doctor or specialist if he/she has the vaccine.  If not, then he/she can order the vaccine through our participating specialty pharmacy.  Another option is to contact the District’s Health & Wellness Center at 1-877-423-1330 for the process on obtaining the Shingles Vaccine.  
