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Dear Patty:

Q:  At what age can I have a colonoscopy?

A:  At age 51+ for routine screenings and no age criteria if you are diagnosed as high risk by your physician.
Q:  Is there a copay for routine screenings?
A:  No, there is no copay.  This a preventive service under your plan.

Q:  Is there a copay for Diagnostic Colonoscopies?

A:  No, Diagnostic Colonoscopies are covered 100% of the allowable charges.  No copays apply.  This includes participating/in-network facility charges, surgeon, anesthesiologist, & pathologist fees. (Important: Please advise provider to send specimens to participating lab or pathologist. Otherwise, you may be billed for the charges.)

Q:  I scheduled my routine colonoscopy but received a call from the surgery center billing representative that I have an Ambulatory Surgical Center (ASC) copay for this service.  I thought no copay applies to preventive services?
A:  Please reach out to me at one of phone numbers above or contact the Florida Blue Customer Service phone number at 1-800-507-9820 and we will contact the surgery center to advise that according to your group plan, colonoscopies are covered 100% of the allowable charges, whether routine or diagnostic.  (Note: If you are having another surgical procedure in addition to the scheduled colonoscopy, i.e., an Endoscopy, then a copay will apply for that surgical procedure.)
